How to set up your 2 Factor Authentication.

This guide shows team members how to quickly enable two-factor authentication and
complete their account setup so they can accept a team invitation and manage site
pages. It walks through secure setup of an authenticator app, scanning the QR,
saving recovery codes (only shown once), and completing profile access. Following it
prevents lockouts and secures your account.

1 Visit GorillaDash.com Tap here. Log In.

e @ Gorilla Dash | One Dash! X -

gorilladash.com U

GORILLA DASH FEATURES  PRICING NEWS  CONTACT

Scale YourFranchise Without Losing Control.

The all-in-one platform for franchisors to manage marketing, operations, and communication across every
location. Keep your brand consistent and your franchisees empowered.

Book a free demo Contact us |
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https://GorillaDash.com

2  Typeinyour Username and Password

Login

Email Address

Password

FORGOTTEN PASSWORD? CANCEL SUBMIT
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3 Read and accept the terms & conditions.

We have updated our terms & conditions

Gorilla Dash Solutions, Inc.

You must read and agree to the following terms and conditions before using the Gorilla Dash
platform.

End User License Agreement (EULA)
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4  Agree to the terms and conditions and hit submit.

v

Agreement Signed
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5 Once you log in again an email will be sent to you.

Follow the email prompt to set up your two-factor authentication.

Click the red text Set Up 2FA Now.

Subject: Action Required: Secure your account with 2FA

GORILLA DASH

Q

Dear

[
To enhance the security of your account, we recommend enabling Two-Factor Authentication (2FA).
This adds an extra layer of protection to ensure that only you can access your account.

Please click the link below to set up your 2FA:

Set Up 2FA Now

If you have any questions or did not request this, please contact our support team immediately.

Best regards,

— The Gorilla Dash Security Team

New
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6  Click Set Up Two Factor Authentication.
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As of December 1, 2025, all users are now required 1o use Twe-Factor Authentication (2FA) to log in to Gerilla Dash

Iy Details This extra layer of security helps keep your account safe and your data protected. 8 Wateh the video below to learn how it works and set it up in just a few minutes
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SET UP TWi§ FACTOR AUTHENTICATION

Follow the prompts - Scan the QR Code and add the codes to an authenticator of
your choice. We recommend Google Authenticator or whichever authenticator
you're comfortable with. After you input your 6 digit code. This will be your only
time to save your recovery codes. Make sure to download your recovery codes
by selecting the gray arrow next to the list of codes or copy and paste it
somewhere safe.
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8 Log In and click your notifications - Accept your invitation to become a team

member.

o Gorilla Dash =  Gorilla Dash

== My Dashboard
‘ Notifications

m My Calendar
@ My Support Tickets

CE’ Vendor Connect
My Organizations

* Dashboard & Notification Settings
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Transworld USA

Transworld USA Western Carolinas has added you as a team member

ACCEPT REJECT

Apr 21, 2026, 7:47 PM

Transworld USA

You have been invited to be an administrator of Transworld USA.

ACCEPT REJECT

Nov 5, 2025, 3:18 PM

Transworld USA

You have been assigned to the Transworld USA Western Carolinas tribe as an adm

ACCEPT REJECT



